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FINANCIAL POLICY

Thank you for choosing us as your provider for dental services.  It is our policy to provide you with the best dentistry.  To do this, it is important that we do not allow dental benefits to be a determining factor in the diagnosis.  Your treatment will be based upon your needs, and we assume that you are as concerned as we are about maintaining your good health. 
REGARDING INSURANCE

What is commonly known as “dental insurance” is more correctly termed dental benefits.  Dental benefits are not intended to pay everything, but are meant to assist with the cost of dental treatment.  Generally, dental benefits pay a percentage of each procedure up to a set yearly maximum.  The benefits available to you are established by the plan package your employer has purchased.

FULL PAYMENT IS DUE AT THE TIME OF SERVICE

We accept all major credit cards, personal checks, and cash.

North Pier Dental now collects payment in full the day of the procedure for the services provided to you.  Ask us about our financial lenders and pre-payment benefits.  As a courtesy to you, we will submit claims to your dental plan carrier electronically the day of your appointment, and they will reimburse you directly within seven to ten business days.  We do not guarantee any estimate and take no responsibility for any denials by dental plans.  Your insurance policy is a contract between you and your insurance company.  We are not a party to that contract.  The balance is your responsibility whether your insurance company pays or not.  Please be aware that some, and perhaps all, of the services provided may be non-covered services and not considered reasonable and/or necessary under your insurance.

As a courtesy to our patients, we accept all PPO dental insurances.   As of June 1, 2008, we are in network with Cigna and Connection Dental.  Although we do NOT participate in any other network, we still file and accept all PPO plans.
MISSED APPOINTMENTS

We understand that schedules sometimes change with short notice, but we would like the courtesy of 24 hours notice if you need to cancel an appointment.  We reserve the right to charge $50.00 to $l00.00 per hour for missed/broken appointments when 24 hours notice is not given.  Please help us serve you better by keeping your scheduled appointments.
Thank you for understanding our Financial Policy.  Please let us know if you have questions or concerns.  

